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It’s our aim to satisfy our
clients complete needs, from
the initial quotation stage to

completion...
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WHERE WE ARE

Proservices
Unit 7, Ralbern Centre

Darby Street

Deal Party

Port Elizabeth

Tel:  041 486 1976

Fax:  041 486 3576

P.O. Box 137

Colchester

6175

info@proservices.co.za

www.proservices.co.za

mailto:info%40proservices.co.za%20?subject=
http://www.proservices.co.za
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INTRODUCTION 

Proservices’ strategic objectives are to offer an effective and professional 

way to undertake projects at an affordable price; and to satisfy customers‘ 

needs, so that they won’t hesitate to recommend or include us in their list of 

Approved Service Providers.

Our Mission Statement
• To provide the highest level of service on time to our clients

• To continuously refine and improve our overall performance and 

quality

• To take every possible precaution for the safety and security of both 

our clients and employees

• To align Proservices with satisfied customers that will not hesitate to 

enter into a long term relationship with Proservices

There is little that is more important to us than customer satisfaction — it is 

what has helped us grow so fast. The relationships we build with our clients 

adds to the diversity of Proservices. Because we offer such a wide range 

of services, we make a project very simple for our clients, as we address 

most aspects and services that a project entails. Our highly skilled staff, 

who have extensive experience in all aspects of our services, assure the 

client of effective solutions and problem solving.



5
Serving Port Elizabeth since 1998

CONTACT US TO GET THE 
PROFESSIONAL SERVICE 
YOU NEED

There is little that is more important to us than customer 
satisfaction — it is what has helped us grow so fast. The 
relationships we build with our clients adds to the diversity 
of Proservices. Because we offer such a wide range of services, 
we make a project very simple for our clients as we address 
most aspects and services that a project entails. Our highly 
skilled staff who have extensive experience in all aspects of 
our services assure the client of effective solutions and problem 
solving.

Louise Beneke
Managing Director

Tel:  041 486 1976

Fax:  041 486 3576

Cell:  083 314 0631

Email:  louise@proservices.co.za

mailto:%20louise%40proservices.co.za?subject=
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TENANT INSTALLATIONS AND
PROJECT MANAGEMENT

Pre-tenant Installations (White 
Boxing)
Proservices works with several National Property 

Consortium’s to ensure that when a tenant vacates his 

or her premises, the vacant premises is restored to its 

original state in order to become rentable. It is important 

that the premises presents a favourable appearance. 

This is obtained by ensuring that vacated premises are 

properly reinstated immediately so that any prospective 

tenants receive a good impression on viewing available 

space; and also by maintaining the property in a clean 

and tidy manner.

Tenant Installations
Only in the most unusual circumstances does a tenant find a unit of space 

already built out to accommodate its own operational requirements. Most 

tenants, though, prefer that the landlord build the space, since the landlord 

has more construction experience and can take advantage of volume 

discounts on materials. This also shifts the responsibility for completion 

of work to the landlord, and saves the tenant a considerable amount 

of planning and supervision time. This requires the use of a TURNKEY 

contractor. Proservices Maintenance Services (Pty) Ltd. provides the 

landlord with the peace of mind through its dedicated team of artisans 

who handle all aspects of Tenant Installations. This saves the landlord time 



7
Serving Port Elizabeth since 1998

Turnkey Project Management
Proservices Project Maintenance Services (Pty) Ltd. provides a deliverable to the customer that is fully tested 

and ready to use upon delivery. This can be a tremendous advantage to the customer, since it eliminates the 

need for the customer to manage the project. Projects that are time and resource-intensive can seriously impair 

a company’s ability to continue with normal business while executing the project, since many key people are 

necessarily engaged in working on the project. Therefore, hiring an outside contractor to handle the project in its 

entirety preserves the company’s time and resources for its business. Since full responsibility for the project rests 

upon the contractor, the number of interfaces is reduced to the one point of contact instead of a multitude of 

subcontractors. This gives the customer much greater visibility into the project process, as well as leaving the task 

of coordinating all the subcontractors to the one responsible primary contractor.

Technical Consulting 
A good consultant is customer service orientated, has excellent communication and listening skills, is most of all, an 

excellent problem solver and is driven to learn more. The most important skill in this field is the ability to focus on the 

clients’ requirements, endeavour to understand them and to ensure that every one of these needs is met. Technical 

consulting is a service provided by an expert staff member at Proservices Maintenance Services (Pty) Ltd., in a 

particular area of Painting or Specialised Coatings, Waterproofing Problems or Roofing Problems encountered 

and allied fields.

Fault Finding
Our team can offer expertise in all aspects of coatings, coating failures, substrate failures, waterproofing systems 

failures and roofing, drainage problems that can be encountered. At Proservices, we have a diverse portfolio 

of experience in these core areas which spans several commercial, residential and high rise building types and 

project delivery methods. Founded in 1998, Proservices is a growing company with experience in multiple facets. 

Through our credit resources and our alliances, we have the capacity to satisfy the requirements set forth by any 

project.

Core Competencies

• Painting and Specialized Coatings

• Waterproofing and Fault Finding

• Roofing Infrastructures Problems and Drainage Systems

• Dry Walling, Suspended Ceilings and Bulkheads

• Tenant Installations

TURNKEY PROJECT MANAGEMENT AND
TECHNICAL CONSULTING AND REPORTING 
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Reporting
Proservices offers in-house investigations relating to all 

problems that may be encountered with waterproofing, 

painting and specialised coating failures, substrate 

failures, water ingression, water leaks, leaking roofs or 

slabs; or maybe you would like an extensive evaluation 

of your building, home or roof. We can assist by 

compiling and presenting a factual, comprehensive 

and easy-to-read detailed report in this regards as 

follows: 

Background 

This will include description of the history behind that 

particular problem. It may cover previous works on the 

area and previous attempts to solve the problem. A 

description of the methodological framework you have 

used in the project, or investigation. It focuses on the 

theoretical side of the methods.

Analysis of the Investigation

A description of the results obtained and an analysis 

of the implications associated with the investigation 

carried out; which will include the methodology, the 

investigation, findings, etc. and will be recorded in 

writing in a concise report. It will be recorded in an 

easy-to-read manner as not to confuse, the reader.

Conclusions

A summary of the major findings that we have arrived 

at with insights into the steps recommended to be 

taken.

QUALITY

RELATIONSHIPS

TRUST

DEPENDABILITY

INTEGRITY W
E 

B
U
IL

D



10
Serving Port Elizabeth since 1998

SPALLING REPAIRS

Spalling Repairs
Spalling (Concrete Cancer), often identified by flaking concrete (concrete spalling) or rust stains from within the 

concrete, is a serious problem. Often people mistake the signs for weathering caused by the elements, but whilst 

this may have a part in exacerbating the problem, the real problem lies within the concrete itself. Spalling is caused 

by rusted steel reinforcing from within the concrete. As steel rusts, it can expand up to 7 times its original size 

causing the surrounding concrete to be displaced. As the steel pushes the concrete away, more water gets to the 

steel expediting the process.

The process can start in many ways, but generally it is due to one of the following:

• Poorly treated reinforcing steel being used in the first place

• The ends of reinforcing being too close to the surface, allowing water to seep through concrete and react 

with the steel

• Incompatible metals being used on the steel causing a reaction

• Fractures in the concrete allowing water to penetrate the concrete and react with the steel

Spalled concrete is an eye-sore, but more than that it can cause a safety hazard. If pieces of concrete are left 

untreated they can fall from heights risking the lives of passers-by below. Spalling and delaminated concrete 

should be treated immediately as deferring the treatment will inevitably lead to increased problems in the future. 

Similarly, treating the visual aspects such as rendering over the steel are short term solutions, as the rusting 

process will continue below the surface causing the steel to again displace the concrete and in some cases rust 

so badly the steel eventually needs replacement. Proservices has knowledgeable staff that can help ascertain 

where underlying issues and problems stem from. Once found, we will remove all spalled concrete, grind back the 

reinforcing steel to remove all rust, treat the steel with anti-corrosives and then make good the render to restore 

the original facade.
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WATERPROOFING

We know waterproofing is not a luxury, but a complete and total necessity 

and is required at the worst of times. By adopting a helpful and pleasant 

attitude, we will minimise the frustrations and rectify the areas where water 

damage can occur, creating a solution with honest guarantees.

Before Preparation

After

QUALITY

RELATIONSHIPS

TRUST

DEPENDABILITY

INTEGRITY W
E 
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An approved and accredited applicator of ABE products
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PARTITIONING AND BULKHEADS

CEILINGS

This is an effective method to divide open areas into smaller rooms. The use of drywall partitioning is very typical 

in Residential, Office, Industrial and Commercial use. It can be sound proofed, waterproofed or fire proofed, 

depending on client requirements.

As home makeovers and lifestyles change, dry walling has become an easy-to-use feature in the design of many 

existing and new homes today. Proper surface preparation is the key to long term durability of the paint application.

Suspended and Skimmed Ceilings
We offer a full range of ceiling installations to suit all needs, as well as repairs to existing ceilings.
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PAINTING AND ROOF COATINGS

Painting your property’s roof is one of the best ways to add value to 

your investment. This is true even if you are putting on the same color as 

before. Keep in mind, using paint of a good quality can make a surface 

more abrasion-resistant, easier to clean and washable without the risk of 

removing the paint. It also extends the life of your substrate and roofing 

tiles or sheeting.

We offer many different types of wall and roof coatings as well as heat 

reduction paint systems which offer huge savings to your bottom line.

Approved Kansai Plascon Applicator, 
Approved Prominent Paint Applicator and

Approved Paintsmiths Applicator
This prestigious appointment means that we can, through paint suppliers, 

offer you complete peace of mind with factory backed guarantees. 
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ROOFING REPAIRS, ROOF 
REPLACEMENT AND NEW ROOF 
INSTALLATIONS.

QUALITY

RELATIONSHIPS

TRUST

DEPENDABILITY

INTEGRITY W
E 

B
U
IL

DAt Proservices Maintenance Services (Pty) Ltd, we understand 

that roofing maintenance, roofing repairs, roofing replacement 

or even roof painting is no small or easy undertaking. While 

a strong foundation for your building or home is important, a 

reliable and trustworthy roof is just as important.

This is why we have ensured that our staff are fully-trained, 

certified and prepared to undertake any roofing project, 

including commercial roofing, warehouse roofing, industrial 

roofing and residential roofing, to provide you with the 

protection and reliability that you expect and deserve.
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Proservices specialises in a full scope of 
works in the following roofing services 
trades:
•  Full or partial roof refurbishment, roof replacement, roofing repairs, 

   roof   maintenance and roofing installation

•  Roof sheeting installation or roof sheeting removal

•  Installation of under roof membranes, new purlins and vents

•  Gutter installation, gutter replacement and gutter repairs

•  Down-pipe installation and down-pipe replacement

•  Asbestos roofing removal and asbestos certifications

•  High pressure washing, rust treatment and roof painting of all types 

   of roofing systems by means of airless sprayers.

We offer installation, repairs, maintenance 
and painting of various roof tile types 
including:
•  Corrugated Roofing

•  IBR Roofing

•  Harvey Tiles

•  Metal Roofing

•  Polycarbonate Roofing and Polycarbonate Sheeting

•  Chromadek Roofing

•  Shingle Roofing

•  Slate Roofing

•  Roof Cladding

•  Big Six Roofing

If you require roofing assistance with large jobs such as roof maintenance, 

roof repairs, roof painting, roof installations, roof replacement, or smaller 

jobs like fixing roof leaks, Proservices are fully-equipped, trained and 

accredited to service your roofing needs for a variety of roofing systems 

and roofing types.
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Maintenance
This division has developed from clients’ needs to have an easy-to-reach 

building maintenance service available on a continuous basis; rather 

than to let matters run until there is sufficient work to employ an outside 

contractor. Continual maintenance means that a dedicated team is 

available to visit the premises on a regular basis and fix, paint or correct 

any physical defects to ensure they do not become future major problems.

Repair
This is usually required unexpectedly or is an urgent response to a damaged 

part of a building. This is a reactive activity and entails the immediate 

rectification of defects, breakages and damage which, if ignored, could 

result in further losses and damage.

Upkeep
This is a proactive activity that focuses on prevention rather than a quick fix 

in a crisis situation. The response is proactive with the purpose of ensuring 

that buildings and related services remain functional throughout their 

service lives. Upkeep also enables latent defects, breakages and damage 

to be detected and/or averted at an early stage and prevent any possible 

disaster. If defects are ignored, this leads to further deterioration which 

places people using the buildings at risk. If contingency plans are in place, 

this could prevent unnecessary and high expenditure at a later stage or 

greatly reduce lost productivity.

OUR MAINTENANCE AND REPAIR SERVICES OFFERED
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Upgrading
This is also a proactive activity whereby buildings and related services 

are converted or structurally altered to meet the users’ requirements for 

cost-effective utilisation. This ensures that buildings and their related 

facilities function to their full capacity. As an added value service we keep 

a complete record of all maintenance tasks so that all subsequent planning 

and administration may be carried out in the most cost-effective manner. 

With skilled tradesman and technicians and dedicated vehicles that run 

between the properties we service, a short turn-around time on a call-out 

is possible.
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MARMORAN SPECIALISED COATINGS

Marmoran Decorative Wall Finishes

MARMORAN GROUP

Marmoran (Pty) Ltd. was established in South Africa in 1969. The company’s 

reputation has been built on exceeding clients’ expectations by providing 

a unique and complete package of internal and external coatings, backed 

by excellent quality, innovation and superior service. Marmoran products 

and services are guaranteed to conform to international standards. 

Marmoran currently produces over sixty different specialised wall coatings 

and finishes, each of which are guaranteed by a reputable international 

insurance company. The research and development team is dedicated to 

keeping the company at the forefront of technology and innovation by 

initiating technically advanced solutions and setting trends of a global 

standard.

LICENSED AND APPROVED APPLICATOR (Proservices)

Proservices is a licensed and approved applicator and can apply 

Marmoran’s full range of products i.e. Specialised and Semi-specialised 

in all market segments. Products applied by Proservices are backed by an 

International Product Guarantee and by Proservices’ in-house warranty 

policy.
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HIGH RISE ROPE ACCESS DIVISION

Port Elizabeth is filled with high rise buildings, residential apartment blocks and commercial office towers. While 

visually impressive and effective, these buildings do pose a particular conundrum when it comes to painting, 

maintenance, cleaning and signage installations or removal.

Investigation determined that some High Rise Access Teams in the area were not legally compliant with current 

legislation and do not have certified staff or equipment to perform the specialist activities. 

As a result, Proservices Maintenance Services (PTY) LTD established our own High Rise Rope Access Division at 

the end of 2016 to provide these specialist services in the Port Elizabeth area.

Proservices now has a team of four High Rise Rope Access Technicians who received training at a specialised 

academy and obtained their IRATA certification – International Rope Access Training Academy Certification, 

Level 1. 

After investing R250 000.00 in specialist Certified Equipment, our High Rise Rope Access Technicians are now 

ready to tackle numerous specialist activities.

Specialist High Rise Activities Include:
•  Hydro Blasting – our technicians make use of high-pressure washing equipment to  complete thorough

   cleaning on high rise buildings.

•  Remedial Repairs 

•  Specialist Coatings

•  Plastering – weather damage and aging both result in degrading of plastering. Our team can perform

   plastering maintenance to return the building to its previous state.

•  Sealing of Windows and Ducting

•  Replacement of Ducting Covers

•  Waterproofing – secure high-rise buildings with waterproofing solutions to prevent water damage from

   occurring and resulting in appearance and structural issues.

•  Painting and Preparation

•  Removal and Reinstallation of Signage 

•  Spalling Repairs – spalling occurs when moisture seeps into concrete and results in peeling, flaking or forces

   the surface to peel. Our technicians can perform these repairs.

Feel free to contact our consultants for a no obligation free quote on our high rise access activities. 
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ASBESTOS REMOVAL & DISPOSAL

Proservices Maintenance Services (PTY) LTD, as a certified Asbestos Removal Contractor by the Department 

of Labour, offers legally compliant asbestos removal services in Port Elizabeth. Our asbestos artisans are 

accredited, trained and experienced in the handling and removal of asbestos materials. Detailed work plans 

and safety procedures ensure safe handling and removal of asbestos. 

Proservices ensures that all legislative requirements are met to guarantee the responsible removal and disposal 

of asbestos materials to prevent any harm to the client, tenants, landlords, public and/or employees.

What is Asbestos?
Asbestos is a broad name for naturally occurring silicate mineral fibers. Asbestos-containing materials (ACMs) 

and have versatile applications in construction because of its ability to withstand heat, erosion and decay. 

Asbestos was most commonly used in cement products such as roof sheets and cladding. 

The use of ACMs has been banned in South Africa since 2008 as inhalation or ingestion of the fibers may 

cause health problems, however, there are still buildings and structures which contain ACMs in existence today. 

When is Asbestos Hazardous?
Asbestos becomes hazardous when the ACMs are inhaled or ingested. ACMs are not considered harmful unless 

they are friable resulting in the release of dust or fibers. This means that the materials can be easily crumbled or 

broken. 

Asbestos-containing materials, such as ceiling tiles, cabinet tops and floor tiles, are not hazardous unless  

damaged by drilling, cutting or grinding or degraded by water damage or age which will result in the fibers 

been released into the air. This is why the act of breaking asbestos materials is illegal unless approved by the 

Department of Labour and performed by certified asbestos removal contractors. 

How we Guarantee Safe Asbestos Removal & Disposal
Asbestos removal is dangerous but our Asbestos Certified Artisans are trained and experienced enabling them 

to work comfortably in most environments including homes, industrial warehouses and factories. 

Our asbestos contractors conduct thorough asbestos surveys prior to removal to implement the safest and most 

effective removal and disposal strategy. 

While removing or disposing of ACMs, our artisans wear all required PPE and undergo rigorous medicals, 

including exit medicals, to ensure they have not been exposed to harmful or dangerous materials. Our asbestos 

contractors are fully certified and have their certification and medicals renewed annually.
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Asbestos Encapsulation
Asbestos encapsulation involves the water-jetting of friable ACMs 

covered by algae and lichen once the area has been declared safe to do 

so. This water is then collected for safe disposal or filtration depending 

on the application. 

After cleaning operations have been completed, the asbestos is sealed 

with a sealer coat to prevent future friability. If friability is too extensive 

the ACMs are removed and disposed of as stipulated by the Asbestos 

Removal Act. The materials are then replaced with an alternative safe 

product. 

Once encapsulation is completed, the area will undergo AIA inspection 

and is deemed safe once clearance certification has been provided. 

Asbestos Demolition
If asbestos materials are demolished, it is done under strict adherence 

to the Asbestos Removal Act. Once demolition has taken place, the area 

will undergo an AIA inspection and is deemed safe once clearance 

certification has been provided. 

A registered Asbestos Contaminated Materials disposal company will 

dispose of all materials collected and a certificate will be provided to 

confirm safe disposal thereof.

ALL WORK IS CARRIED OUT IN TERMS OF THE DEPT OF LABOUR’S 

ASBESTOS REGULATIONS, 2001 OCCUPATIONAL HEALTH AND 

SAFETY ACT, 1993 (ACT NO. 85).

How can I contact Proservices?
Contact Proservices for professional asbestos removal and asbestos 

disposal in Port Elizabeth. Email us at enquiry@proservices.co.za or call us 

on 041 486 1976. 

Alternatively, you can contact our Roofing Manager, EARL DE KOCK on 

073 734 5113 or email him directly on earl@proservices.co.za 



28
Serving Port Elizabeth since 1998

CERTIFICATION
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CERTIFICATION
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CERTIFICATION

THIS IS TO CERTIFY THAT

has met the required business process 
criteria and has achieved

PLASCON 
PREFERRED APPLICATOR 

STATUS

Andries Pretorius
National Sales Manager, Decorative

Date

For the period

Certificate Number:

PREFERRED
APPLICATOR

PROSERVICES MAINTENANCE SERVICES

406

1 JANUARY 2020 - 31 DECEMBER 2020

12 DECEMBER 2019
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For more information on our products and services, please contact us:

Unit 7, Ralbern Centre

Darby Street

Deal Party

Port Elizabeth

Tel:  041 486 1976

Fax: 041 486 3576

www.proservices.co.za 

Serving Port Elizabeth since 1998

http://www.proservices.co.za 

